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Overview

This SVM Policies and Procedures Manual (the “Manual”) includes the policies and
procedures applicable to the SVM Program, including the necessary internet reference
material, contact listing, and useful forms. This Manual replaces any prior publication(s).

When referred to a web site, be sure to review all Terms and Conditions to ensure
compliance.
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Contact Information

Group (SVM) Name Phone Email/Website
Manager Cindy Mattison 313-303-2580 | cynthia.mattison@gm.com
Bus/Ambulance/RV/ Bill Luke 734-589-4902 | bill.luke@gm.com
Mobility/Personal Use
Medium Duty / Micha Wilken 586-201-3231 | micha.wilken@gm.com

Commercial

SVM Administration

GM Fleet Solution

Center

800-353-3867

svm.mailbox@gm.com

International Fleet
Sales

Kreg Kitchen

510-569-9024

kreg.kitchen@internationalfleetsales.com

Group (Help Desk)

Phone

Email/Website

GM Upfitter Integration

www.gmupfitter.com

Chassis for Export - Inquiries

www.internationalfleetsales.com

GM Mobility Assistance

800-323-9935

www.gmmobility.com

Chevrolet Customer Assistance

800-222-1020

Chevrolet Roadside Assistance

800-243-8872

GMC Roadside Assistance

800-462-8782

Group (Help Desk) Phone Prompt # Prompts

GM Fleet Solutions 800-353-3867 Prompt 1 If you know your party’s extension

Center Prompt 2 Business Choice
Prompt 3 FAN Inquiries
Prompt 4 Order Management
Prompt 5 Fleet Service
Prompt 6 Commercial and Fleet Incentives
Prompt 7 Fleet Password Reset

Dealer Business Center | 888-414-6322 Prompt 1 Sales Incentives, Invoices, COV'’s
Prompt 2 Delivery Reporting
Prompt 3 Service trans-vehicle damage in transit

claims, missing labels) Warranty Claims

Prompt 4 Vehicle Ordering / Shipping Status

GM Exchange Reports | 888-337-1010 Prompt 1 Press prompt 1 again (Must advise to

AND SIR Issues

open ticket with: FSVM ASMS 11252 for
system issues or missing reports
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Incomplete Vehicle Sale Guidance

Please review this information and report deliveries pursuant to the applicable vocations listed
below. Vehicle reporting should be in accordance with the Dealer Sales Allowance and Incentive
Manual, U.S. Sales, Service and Marketing (SSM) guidelines. Please reference that manual for
further details.

Bus/Ambulance:

The GM Dealer should report deliveries of incomplete vehicles originally ordered by Bus and
Ambulance SVMs in GM’s Order Workbench — Deliver Vehicle (OWB-DV) system at the time of
incomplete vehicle sale. If the end user is not known, the GM Dealer will report the incomplete
vehicle as a fleet sale (035) and add code XFE to the delivery to avoid SFE incentive charge backs
and audits. Fleet deliveries to SVMs may use the SVM bailment FAN 858926. Once the end user is
known, the unit will be re-delivered and OWB-DV will be updated with the correct information and
delivery type.

Recreational Vehicles (RV):

Within ten days of the vehicle arriving at the SVM, the GM Dealer should report the incomplete
vehicle sale in GM’s OWB-DV system. Since the end user is not known, the GM Dealer must deliver
the incomplete vehicle as a small business sale (018) to the applicable RV SVM. Delivery will always
remain as a small business sale (018). No changes are to be made to the sales date or delivery
code. These vehicles will be sold by RV distributors to RV retail customers.

Commercial:

If GM Dealers are flooring incomplete vehicles that have been re-invoiced to GM Dealers inventory
by SVMs, GM Dealer has not transferred title nor received payment for the vehicles based on the
General Motors Dealer Sales Allowance and Incentive Manual, then carrying the vehicles in GM
Dealer inventory is acceptable. Delivery information including delivery type will be determined by the
ultimate end user.

Mobility:

The GM Dealer should report deliveries of vehicles originally ordered by Mobility SVMs in GM’s
Order Workbench — Deliver Vehicle (OWB-DV) system at the time of vehicle sale. Since the end
user is not known, the GM Dealer must deliver the incomplete vehicle as a small business sale (018)
to the applicable Mobility SVM. Delivery will always remain as a small business sale (018). No
changes are to be made to the sales date or delivery code. These vehicles will be sold by Mobility
distributors to Mobility retail customers.

Medium Duty Assistance Program (MDAP)

The GM Dealer is required to report deliveries of incomplete vehicles originally ordered by MDAP
Upfitters in GM’'s OWB-DV system at the time of incomplete vehicle sale. If the end user is not
known, the GM Dealer will report the incomplete vehicle as a fleet sale (035) and add code XFE to
the delivery to avoid SFE incentive charge backs and audits. Fleet deliveries to MDAP Upfitters will
use the assigned MDAP GM Fleet Account Number (FAN). Once the end user is known, the MDAP
Upfitter will notify the releasing Dealer and provide the necessary end-user information. Itis GM’s
policy that ALL Medium Duty end users are required to establish a GM FAN regardless of company
size. If the end user does not have a GM fleet account number, the Dealer will be required to apply
for a GM FAN. ltis the Dealer’s responsibility to update ALL OWB-DV records by re-reporting the
unit with the secondary GM FAN information. The record must maintain the original 035 fleet
delivery type as well as the original delivery date. If required, a delayed warranty start can be
submitted once the OWB-DV record has been updated. The secondary end-user information on the
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revised OWB-DV record and the end-user information on the delayed warranty start information
MUST match to be considered for processing.

Fleet Tools User ID/Password

As an SVM you must have access to GM Fleet Tools located at

Fleet Tools, Guides and Resources | GM Fleet

For new users please click on the link below and complete the required fields.
Email your completed form to your SVM Account Manager.

SVM ID Request
Form Protected.xlsx

GM security procedures require that each user obtain their own unique ID/password.

For all bailments, a monthly access fee will be charged. That fee is subject to change at
any time by notice to the SVM.

CREATE COMPLEX PASSWORDS that are difficult to guess by not using common
words, phrases, family member names or birthdates.

KEEP YOUR PASSWORDS AND LOGIN CREDENTIALS SECRET even to trusted co-
workers and administrative assistants. Do not post your password near your computer.

For current users needing assistance with your SVM User ID/Password:

e Click “Forgot Password” and answer the security questions you created
when you signed up.
e If you still require assistance, please contact your SVM Account Manager

IMPORTANT: Passwords expire after 60 days. Make sure you are logging in on a
regular basis to eliminate the risk of being locked out.

SAMPLE OF ITEMS FOUND ON FLEET TOOLS

Order Workbench - System used by dealers to place vehicle orders; manage
inventory; and report vehicle deliveries (sales).

Online Order Guide - Dealer Order Guide for standard equipment, packages, optional
equipment, and technical information.

GM Pricing - Pricing for GM vehicles.

BARS Reprint Request - Allows reprinting of GM Billing and Accounts Receivable
System.

GM Fleet 5
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Special Info Reporting (SIR) - System allows dealers the ability to submit requests for
specific vehicles by model and model year. In turn the system allows SVMs the ability to
invoice (via BARS) dealers for the requested vehicle.

GM Exchange Reports Mailbox - Allows users to view their GM reports (invoices,
warranty, delivery confirmations, incentive memos, etc.). Primarily for use by business
office and management teams.

SVM Forms

The form(s) are used to apply for and request daily business transactions with the SVM
group. Form(s) should be completed and emailed to the SVM group at
SVM.mailbox@gm.com. If you have any questions or concerns regarding the form(s),
please contact the Fleet Solutions Center at 800.353.3867 or email
SVM.mailbox@gm.com.

(Please complete the form(s) electronically. Faxed or hand-written form(s) will not be
accepted.)

Click this link for the forms: Specialty Vehicles | Fleet Customization | GM Fleet

Forms Descriptions

Fleet Release Used prior to building on chassis. SVM can
elect to remove or add certain codes like VQ,
BID numbers, CAP codes, etc.

Non-Upfit Release Used when releasing chassis to dealer without
an upfit

Bus SVM Mobility Enroliment Used for enrolling chassis into the SVM mobility
program

SVM Demonstration Enroliment Used to secure prior approval from GM before

upfitting a unit to be placed into demo service
(See demo program for details)

General Motors SVM Used for each demonstration and retain in the
Demonstration Dealer Operators deal jacket (Demo Enrollment must be
Report completed, approved, and provided to dealer.

See demo program for details)

Lender Approval to Pre-Build on Used by SVM'’s lending institution approving pre-
SVM Pool Chassis built chassis

Pre-Build Notification Used to notify GM of the vehicle(s) being built on
prior to release (Lender Approval to Pre-Build on
SVM Pool Chassis must be approved prior to
submitting this form)

Request for Credit Rebill Used when moving units from a dealer back into
SVM inventory. *Please note the dealer needs
to write “VOID” on the COV and scan/email
to the SVM mailbox.
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SVM Scrapped, Lost or Stolen
Vehicle

Used to notify GM of lost or stolen vehicles in
SVM inventory

SVM Vehicle Movement Request

Used when requesting movement of unit by
SVM or between SVMs

SVM Business Information Update | Used by SVM each calendar year to

notify GM of any changes to their
business (sample Appendix E)

Ship Through Application

Used by upfitter to request a ship through
location

Several of the forms require electronic signature. Below is a step-by-step process on

how to sign the form(s).

1. Click on the box next to the “X”

SVM SIGNATURE X
GM ACCOUNT MANAGER SIGNATURE X
2. Select “Create a new Digital ID”
Configure a Digital ID for signing X

A Digital ID is required to
create a digital
signature.The most secure
Digital ID are issued by
trusted Certificate
authorities and are based
on secure devices like smart
card or token. Some are
based on files

You can also create a new
Digital ID, but they provide
a low level of identity
assurance.

Select the type of Digital ID:

Use a Signature Creation Device
EL Configure a smart card or token connected to your
computer

Use a Digital ID from a file

I:t: Import an existing Digital ID that you have
obtained as a file

& @ Create a new Digital ID
Q  Create your self-signed Digital ID

Cancel Continue

3. Select “Save to File”

Digital IDs are typically

that assure the validity of
the identity.

Self-signed Digital ID may
not provide the same level
of assurance and may not
be accepted in some use
cases.

Consult with your recipients
if this is an acceptable form
of authentication.
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@ Save to File
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Save the Digital ID to a file in your computer

Save to Windows Certificate Store
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4. Enter your name and email address

Create a self-signed Digital ID X
Enter the identity Name Enter Name...
information to be used for
creating the self-signed Organizational Unit  Enter Organizational Unit...
Digital ID.
Digital IDs that are self- Organization Name Enter Organization Name...
signed by individuals do not

provide the assurance that Email Address Enter Email..
the identity information is

valid. For this reason they
may not be accepted in Country/Region US - UNITED STATES v

some Use cases.

Key Algorithm 2048-bit RSA v

Use Digital ID for Digital Signatures v

°

5. Enter a password

Apply a password to protect the Digital ID:

Confirm the password:

GM I-Manage

The GM I-Manage site houses important SVM reports. The reports will provide the
SVM with sales and inventory data. Also, included is overage information along with
dealer and customer data. Issues accessing the application contact your SVM Account
Manager.

To enter the site, click on this link: gmi-manage

GM Fleet
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GM I-M @ e o
-Manage C Archer
g e GM I-Manage @ Corporate
Services
Cnonge Passwors ‘ Loaour

/7 ALTEC INDUSTRIES INC. (M.D.)/ UP56009

Application Login

Reports
WELCOME to the HIANAGE system
Inventory

User ID: ] Upfitter Sales & Vehicke Inventory Report
Password: Passwords are Case Sensiive

Logon

Sign-in Menu (you will enter your User ID  Select Upfitter Sales & Vehicle Inventory
“UP59*** or UP56*** and password) Report

Main Menu
IMain Menu
Upfitter Sales & Vehicle Inventory Report
Upfitter Sales & Vehicle Inventory Report

Report Name: -
Repart Name: [ =l m | =
Upfitter ID:
Upfitter ID: l_;l PrESrD: o
Area:
area: [ 7] o

g S ]

Reset Back Create Report Reset Back
Use “Report Name” drop down to select Drop down will list only four reports —
report desired. choose from dropdown

Main Menu Upfitter Sales

Upfitter Sales & Vehicle Inventory Report

Report Name: [Chevroles Dealer Upfitter Venicle Szles  Inventory Repert |
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: “All

As of Date: u.mv\.w$ MWDDYYYY

Format: | oDF Format ¥

Reset Back Create Report

After selection of report — upfitter ID and area fields may default. If not, use upfitter ID
drop down box to select location.

GM Fleet
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Main Menu Upfitter Sales ..

Upfitter Sales & Vehicle Inventory Report

Report Hame: I:hev::lat Upfitter Summary Report
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: | *211 ¥

As of Date:

&
23 8P wwoparrry

Format: at |

Reset

Back Create Report

If the report selected offers options, the dropdowns will populate — (see area dropdown)
Some select upfitters can report on other upfitters. Their upfitter ID field will not default
but will force them to select what upfitter to report.

hlain Menu Upfitter Sales

Upfitter Sales & Vehicle Inventory Re

December '”
<<| =<| Today >|>>|

Su Mo Tu We Th Fr Sa
01 02 03 04 05

Report Name: [chevrolet Upsitter Summa:

Upfitter ID: 56009 - ALTEC INDUSTRIES, INC.

ArEa:IllDl vl
l— & 06| 07|08 09 10 11 12
AsofDate: | . rn ¥y W MMWDD/
£ s 13] 14] 15[16[17 18 10
Format:

2012122 23 24 25 26
27]28(29 30 31

Reset Back Create Report

/2 http://webgroup:7778/ - Cale... [HE

Select Date. Report data is provided monthly. The report will run the reports as they

would look on that date.

Example: If afile is loaded on 8/5/2023 and another on 9/2/2023. If the user, enters 9/2
or later, user will see 9/2 data. If user enters a date between 8/5 and 9/1, user will see
8/5 data. If user enters 8/4 or earlier, the reports will be empty.

liain Menu Upfitter Sales ...

Upfitter Sales & Vehicle Inventory Report

Report Name: I:hevz:let Upfitter Summary Report
Upfitter I0: 56008 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: Ill-jl 'I

As of Date:

Format:

Reset

All reports come in either PDF or Excel.

GM Fleet
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Vehicle Ordering— Ambulance, Bus, Commercial, and Personal Use

As referenced in Article 3.1 of the Specialty Vehicle Manufacturer Converters
Agreement (the “Agreement”). “SVM will submit orders to GM for Vehicles electronically
or in such other manner as may be specified by GM.”

Please visit Fleet Tools, Guides and Resources | GM Fleet and select Order Workbench
for ordering vehicles.

Order Types:

TSC — SVC Commercial

TSP — SVC Commercial Priority Stock

FRC — SVC Fleet Commercial (bona fide fleet orders, example, CAP/BID)
TSR - Personal Use Stock

TSD — Special Secondary Dealer Code Orders — Recreational Vehicles

Order vehicles using drop down boxes, selecting MY, Division, Distribution entity, etc.

[9m) e Workoench MEQUBEERENHES. g 2 o

o
&

PLAN & FORECAST v ORDER VEHICLE MANAGE INVENTORY w DELIVER VEHICLE REPORTS & TOOLS v

Quick Order ®

Related Content v @&

° Model order Information Configure Summan y

Choose Model -

Vear* Division * Allacation Group™ Model
2024 X v CHEVROLET X v EXPVAN X v CG23405 | Express: 2500 CargoVan X v

Distribution Entit Order Type*
SVC Commercial | X v TSC SVC Commercial X v

Contact the Fleet Solutions Center or your Account Manager with questions.
Ordering Bailment Units with Ship-Thru

When ordering bailment units with ship-thru, select BAC 333632 as the final ship-to
destination in the ordering system. This will place the units on hold and prevent them
from shipping until you are ready to release them.

Once a unit has completed upfit and is ready for shipment to the dealer, update the final
ship-to destination to the appropriate dealer code by submitting an SVM Vehicle
Movement Request Form to SVM.mailbox@gm.com.

GM Fleet 11
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GM will close out trips for ship-thru units that remain at EV4300 without movement for
more than 365 days.

Replacement of Damaged Vehicle Labels and Documents

As stated in part in Article 8.4 of the Agreement, “Even if not required by law, SVM will
affix a properly located Information Label, consistent with Federal Motor Vehicle Safety
Standards, to each End Product for either an altered or completed vehicle, according to
the specifications established by the National Highway Traffic Safety Administration.”
SVM is responsible for ensuring the compliance of each End Product with FMVSS and
other applicable regulations as well as the requirements of the Federal Motor Vehicle
Safety Act. SVM is responsible for certifying the compliance of such End Product with
the FMVSS and other applicable laws and regulations, as necessary.

If a vehicle label is damaged and you need a replacement, you must:

1 Send a request for replacement of the damaged vehicle label to the Upfitter
Integration website, Upfitter Integration.

2 Include the 17- digit VIN and the label name and your upfitter codes in the
request.
(Upfitter codes: 13-59xxx, BAC xxxxxx or 48-56xxx, BAC XXXXXX)

3 E-mail a copy of your request confirmation to your SVM account manager
with a picture of the damaged label.

GM Fleet 12
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Label Information Examples:

Altered Cerlification Label

GM Price Label Information

*ALTERED VEHICLE™
Label for GM content only
See Dealer about non-GM content

GM COMPLETE Label

H2itues U1 1000477485 REPRINT
MFD BY GENERAL MOTORS LORP

E WIE OWA

SVM Label

Fleet

Final Stage Certiication Label

GM Price Label Information SVM Label

rarp By

*NCOMPLETE VEHICLE™™

Label for GM content only T
See Dealer about non-GM content GAVR-TADNT —
e LB
— WITH TIRES,
RIWE, @ HEA
Z.. = GANR-INTERMEDIATE (1
T LB
= sy WITH TIRES,
o FMsS, @ L
1= ﬁ 20 PE COLT,
- AR AT ERMIEDIATE (Z).
- g - L] L}
Wi THES,
RIS, £
GM INCOMPLETE Label T oot
SETues JSP TEST LABEL GHaE o -
" INGOMPLETE VENICLE MANUFACTURED BY 108 Wi TIRES.
GEMEAAL MOTORS COR. TR oy

VWA SAWR FAT GRWA AR e
269545 (ST1SLB} TISOEG (2Z89OLE ) 123G (2TI6LE ) L )
THIS VEFSCLE CONFORMS TO ALL
:E‘BEE%GLMSSEIM TYPE: INC ViR APPLICABLE FEDERAL MGTOR VEMICLE

GRWR FRT CAWR RR o, YR
G106 2380 16 1267 46 1093 56 VEHICLE S0ENTIRCATION NUMBEIR:
5202 LB FrLr AR ] Hn i
TR S T TR, o, "TIRE AND LOADING INFORMATION P
EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE
1GEKDSTYZEU158236  viee: pass con ((SEATING CAPACTTY | TOTAL | FRONT | REAR )
The comianed maght of GoCupants snf Cerpr Sk tirver daond Ky o 13
TIRE S07E COLD TIRE PRESSURE SEEOWNER'S
Notes: inmna  MANGAL FOR
=SVM installation required. REAR - ADOITIONAL
~Requires protective cover application. SPARE INFORMATION
*Must be lettered in block CAPITAL letters \
and numerals not less than 2_4mm high.
=See www.ntea.com for more detalls.
MNotes:

«GVWR 10,000 [bs or less.
=Requires protective cover application.

=hMust be lettered in block CAPITAL letters
and numerals not less than 2,4mm high,
=See v ntea com for mone detalls.

A Mercury Label must be installed on vehicles being sold in the following states:

. Vermont
. Maine
. Connecticut

. Maryland
. New York
. Rhode Island

GM Fleet
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. Louisiana
. Massachusetts
. Minnesota

New Vehicle Alterations and Incomplete Vehicle Letter

The New Vehicle Alterations and Incomplete Vehicle Letter provides further
information on SVM responsibility and requirements for certifying and labeling a
new motor vehicle relative to its compliance with applicable FMVSS. This
information is relevant to all new vehicles on which SVM will perform further
work, or a new vehicle that the SVM “alters” (as defined in the Federal Motor
Vehicle Safety Act and applicable regulations) between the time it is certified as a
completed vehicle by GM, and the time that it is delivered to the first retail, fleet,
or commercial customer.

The policy and letter can be found by following the steps below.

Click this link: Fleet Tools, Guides and Resources | GM Fleet

Once at the site: Click

- SERVICE

Tools to support service techs and service procedures.

Service Manuals/Bulletins ($12000),
Vehicle publications including: service manuals, owner manuals, labor time guides, accessory guides;

Consolidated Billing Programs

The Parts & Service Consolidated Billing Programs provide fleets discounts on parts and vehicle service, as well

transmission repair guides, etc. as electronic consolidated invoicing, reporting and more.

GM TechLink Policy & Procedure Manual
Timely information to help increase knowledge about GM products and improve the performance of the service Provides Service Policy and Warranty related information.
department.

Pre-Delivery Inspection Forms
Techline Connect PDI forms in PDF format for all GM vehicles.
Access the scan tool (GDS), service programming, and Tech 2 updates.

Center of Learning_
Calibration ID Access GM Fleet Service technical training courses on various General Motors vehicle systems.
Provides technicians the calibration history for programmable controllers based on VIN. To access SPS

calibration, register or sign in and click on the Resources dropdown. BARS Reprint Request

Allows reprinting of GM Billing and Accounts Receivable System.

GM Parts Connect
Allows parts department personnel to be able to quickly and correctly identify service and accessory parts for
vehicles.

Damage-in-Transit ClaimHub
Centralized portal to submit and track vehicle damage-in-transit claims.

GM Fleet 14
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ales, Service & Parts Policies and Procedures
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Open documents with Microsoft Edge for best results.

For a quick topic search, please use the search bar in the upper blue ribbon of this page. For a more in-depth search, please
choose the appropriate manual from below and use the magnifying glass found on the left bookmark pane.
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Service Policies and Procedures Manual Transportation, Vehicle Storage and PDI Parts and Accessories Policies and Global Warranty Management User
Policies and Procedures Manual Procedures Manual Manual

Select Table of Contents section:

1.1.2 - Non-General Motors Parts & Equipment and Original Equipment Alterations Policy Overview

Additional Information:

Incomplete Vehicles — Identified on the GM vehicle order by the primary RPO
code VXT which will show on the GM Price Label as “INCOMPLETE VEHICLE”.

Complete / Altered Vehicles - Identified on the GM vehicle order by the primary
RPO code “ALP” which will show on the GM Price Label stating a complete or
“‘“ALTERED VEHICLE”.

See the Service Policies and Procedure Manual for further details.

Coachbuilders Only - Eligible Vehicles and Conversion Limitations

As published with each Document for Incomplete Vehicle (IVD), stipulations regarding
final chassis length, GVW limitations, and other technical information are noted and
must be strictly adhered to.

Note: Option Code B05 (Armoring Package) is restricted to government orders only and
is NOT available for dealer ordering. (Eliminate no armored XT5)

Other requirements/restrictions for the short stretch livery (W30), limousine (V4U) and
hearse (B9Q) chassis include:

- No changes to A-pillar inclination/angle

- No changes to air bag locations
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- No changes to suspension geometry

- Completed vehicle must be re-flashed due to wheelbase change; software
available through your Cadillac dealer
- CMCs cannot export any vehicles outside of the U.S. or Puerto Rico. All export

sales requests (excluding Canada) must be forwarded to International Fleet Sales (IFS).
IFS will coordinate the GM review and, if approved by GM, CMCs will then sell their
completed vehicle to IFS. IFS must be the exporter of record.

Delayed Warranty Start
General Motors offers extensions to the start of the new vehicle limited warranty date
and/or mileage in select scenarios. Service agents are to submit the Delayed Warranty
Start Form to request this extension. See Appendix A for example.
The form must be submitted electronically to delayedwarrantystart@gm.com. Use of
the form located in this section must be used by all requesting GM and non-GM entities

with active Business Associate Codes (BAC). GM reserves the right to approve or
reject any such request at its sole discretion.

For additional information on the delayed warranty process:

Click this link: Fleet Tools, Guides and Resources | GM Fleet

Once at the site: Click

- SERVICE

Tools to support service techs and service procedures.

Service Manuals/Bulletins ($12000)
Vehicle publications including: service manuals, owner manuals, labor time guides, accessory guides,
transmission repair quides, etc.

Consolidated Billing Programs
The Parts & Service Consolidated Billing Programs provide fleets discounts on parts and vehicle service, as well
as electronic consolidated invoicing, reporting and more.

GM TechLink Policy & Procedure Manual
Timely information to help increase knowledge about GM products and improve the performance of the service Provides Service Policy and Warranty related information.
department.

Pre-Delivery Inspection Forms
Techline Connect PDI forms in PDF format for all GM vehicles.
Access the scan tool (GDS), service programming, and Tech 2 updates.

Center of Learning_
Calibration ID Access GM Fleet Service technical training courses on various General Motors vehicle systems.
Provides technicians the calibration history for programmable controllers based on VIN. To access SPS

calibration, register or sign in and click on the Resources dropdown. BARS Reprint Request

Allows reprinting of GM Billing and Accounts Receivable System.
GM Parts Connect
Allows parts department personnel to be able to quickly and correctly identify service and accessory parts for
vehicles.

Damage-in-Transit ClaimHub
Centralized portal to submit and track vehicle damage-in-transit claims.
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Click

Sales, Service & Parts Policies and Procedures

gl 1
Private group | GM Confidential ¥ Addt

£ Page details  (JJ) Preview  AY Immersive reader ] Analytics Published on 4/28/2026 [

Open documents with Microsoft Edge for best results.

For a quick topic search, please use the search bar in the upper blue ribbon of this page. For a more in-depth search, please
choose the appropriate manual from below and use the magnifying glass found on the left bookmark pane.

n = (® =

Service Policies and Procedures Manual Transportation, Vehicle Storage and PDI Parts and Accessories Policies and Global Warranty Management User
Policies and Procedures Manual Procedures Manual Manual

Select Table of Contents section:

4.1.1 - Notice of Delayed Warranty Start

Click
4 - Warranty Repairs and Courtesy TranSportation ......cusisssssssmsssssssismisssissssssssmsinmmm e sannns 57
4.1 - Warranty Repairs......ccueunnes T (T o T PP TP 57
Service Agent Responsibility for Loss or Damage to Personal Property in Conjunction with Warranty Repairs ..o 57
Discontinuance of and Change i POTUCT ..o et et b eh bbbt bbbt i s 57
Special Body Installations (Ambulance, Hearses, SchoolBuses, Recreational Vehicles, efc.)....ounnei e, 57

Chassis Deliverad T0 BOOy BUIHET ...ttt e et st e bt ae £t £t £h eh s bt bt eh e ben bt i shnan 58
Guidelines for Wheel Alignments, Toe Adjust, Wheel Balance and Tire Replacement COVErage. .. mmmmmmiimsmms e 58
I 4.1.1 - Notice of Delayed Warranty Start OO 59 I

Disclosure of Vehicle Modification / Use or Sale of Non-GM Parts and Accessories
and Sale of Non-GM Service Contracts

As a reminder, Article 8.5 of the Agreement provides that: “If a SVM modifies a new
motor vehicle, or installs any equipment, accessory, recycled part or part not supplied
by General Motors, SVM will disclose this fact on the purchase order and bill of sale,
indicating that the modification, equipment, accessory or part is not warranted by
General Motors or, in the case of a service contract, the coverage is not provided by
General Motors or an affiliate." The SVM must comply with this requirement.

See below for an explanation of the process and copy of the customer
acknowledgement form. (Excluding Cadillac Master Coachbuilders see Appendix E for
customer acknowledgement form)
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Click this link: Fleet Tools, Guides and Resources | GM Fleet

Once at the site: Click

- SERVICE

Tools to support service techs and service procedures.

Consolidated Billing Programs
The Parts & Service Consolidated Billing Programs provide fleets discounts on parts and vehicle service, as well
as electronic consolidated invoicing, reporting and more.

Service Manuals/Bulletins (S12000)

Vehicle publications including: service manuals, owner manuals, labor time guides, accessory guides,
transmission repair quides, etc.

T ink Policy & Procedure Manual
Timely information to help increase knowledge about GM products and improve the performance of the service Provides Service Policy and Warranty related information.
department.

Pre-Delivery Inspection Forms
Techline Connect PDI forms in PDF format for all GM vehicles.
Access the scan tool (GDS), service programming, and Tech 2 updates.
Center of Learning
libration | Access GM Fleet Service technical training courses on various General Motors vehicle systems.
Provides technicians the calibration history for programmable controliers based on VIN. To access SPS
calibration, register or sign in and click on the Resources dropdown. BARS Reprint Request
Allows reprinting of GM Billing and Accounts Receivable System.
GM Parts Connect
Allows parts department personnel to be able to quickly and correctly identify service and accessory parts for
vehicles.

Damage-in-Transit ClaimMub

Centralized portal to submit and track vehicle damage-in-transit claims.

g | sales, Service & Parts Policies and Procedures

Private group | GM Confidential ¥y Addt

+ New - ¢ Promote \§Y Page detsils (§J Preview A Immersive reader () Analytics Published on 4/28/2026 [

Open documents with Microsoft Edge for best results.

For a quick topic search, please use the search bar in the upper blue ribbon of this page. For a more in-depth search, please
choose the appropriate manual from below and use the magnifying glass found on the left bookmark pane.

GWM
| | —
Service Policies and Procedures Manual Transportation. Vehicle Storage and PDI Parts and Accessories Policies and Global Warranty Management User
Policies and Procedures Manual Procedures Manual Manual
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Click

T 0 T 1T TP 48

Publish/Effective Date: January 1, 2026

Disclosure of Vehicle Modification, Use or Sale of Non-General Motors Parts and Accessories and Sale of Mon-

General Motors SErvICE COMETACES ... it b bbb e mea et Eh e b bR £ £ b he R SE bbb es b s bdsbe s s 48

Purpose Of DiSCIOSUIE REQUITEIMIEIES ... ittt ettt ea et b es s e hd s a2 i bt o2 e oe bt ed ke £ b £ b ettt aad 49
3.9 - Disclosure of In-Transit Damage and Vehicle Theft ... s s ssssssssss s sssnes 50
3.10 - Disclosure of Warranty Repairs Prior 10 DeliVErY c......ceieeimiiaiioismeiissniiimesen issiesissssississsmsesssssss e ssssssass 51
3.11 - Disclosure of Warranty Status to Purchasers of Service Agent Demonstrators, Special Event or Company-
LT T T R 51
3.12 - Disclosure - Reacquired VeRiCles ... iicisciiiiiaioniiimssimeninsiiesiiaiioisoaiosisen i oissssens iaatsesisssassesssssnsesssasss ssasssssns 51
3.13 - Refurbished and Remanufacturet Parts s o s s 0 5004 0008 04 AR RS RS b 48 A0 55

Vehicle Release to Dealer

As referenced in Article 5.2 of the Agreement, SVM agrees not to perform any
modifications or alterations to a Vehicle until issuance of the MSO to the dealer.
Additionally, SVMs are not to release a vehicle more than 5 business days prior to the
start of the upfit work.

Vehicle Delivery / Care of Vehicle and Storage

As referenced in Article 4.1 of the Agreement, “Upon receipt of Vehicles, SVM will
inspect each Vehicle for damage or a shortage of parts and SVM will accept custody of,
and execute an appropriate receipt for each Vehicle. SVM agrees to resolve any
damage or warranty claims in accordance with the GM Service Policies and Procedures
Manual. All repairs to any Vehicle must be performed by an authorized GM dealer.” The
manual can be found at the link below.

Section 4.2 of the Agreement says in part, “SVM will keep and maintain each
Vehicle delivered to it in safe storage (including, as appropriate, in a defined area
enclosed by an adequate fence and protected by security personnel to the extent
appropriate in that vicinity)”. The Section goes on to say, “SVM must ensure that
Vehicles do not deteriorate from a like new condition in appearance or quality
during the period of SVM's control, and GM retains the right to inspect SVM’s
storage areas upon reasonable notice.”

See Appendix C for examples of forms.

For additional information on the vehicle delivery and care of vehicle and storage:
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Click the link: Fleet Tools, Guides and Resources | GM Fleet

Once at the site: Click

- SERVICE

Tools to support service techs and service procedures.

Service Manuals/Bulletins (S12000)

Vehicle publications including: service manuals, owner manuals, labor time guides, accessory guides,

Consolidated Billing Programs
The Parts & Service Consolidated Billing Programs provide fleets discounts on parts and vehicle service, as well

transmission repair quides, etc. as electronic consolidated invoicing, reporting and more.

GM TechLink Policy & Procedure Manual
Timely information to help increase knowledge about GM products and improve the performance of the service Provides Service Policy and Warranty related information.
department.

Pre-Delivery Inspection Forms
Techline Connect PDI forms in PDF format for all GM vehicles.
Access the scan tool (GDS), service programming, and Tech 2 updates.
Center of Learning
Calibration 1D Access GM Fleet Service technical training courses on various General Motors vehicle systems.
Provides technicians the calibration history for programmable controliers based on VIN. To access SPS
calibration, register or sign in and click on the Resources dropdown. BARS Re| Request
Allows reprinting of GM Billing and Accounts Receivable System.
GM Parts Connect
Allows parts department personnel to be able to quickly and correctly identify service and accessory parts for
vehicles.

Damage-in-Transit ClaimHub
Centralized portal to submit and track vehicle damage-in-transit claims.

Click

I gm I Sales, Service & Parts Policies and Procedures

Private group | GM Confidential Y7 Addt
+ New . ¢ Promote fY Pagedetails (§J Preview  AM Immersive reader ) Analytics Published on 4/28/2026 [

Open documents with Microsoft Edge for best results.

For a quick topic search, please use the search bar in the upper blue ribbon of this page. For a more in-depth search, please
choose the appropriate manual from below and use the magnifying glass found on the left bookmark pane.

GWM
1 1 —
Service Policies and Procedures Manual Transportation, Vehicle Storage and PDI Parts and Accessories Policies and Global Warranty Management User
Pelicies and Procedures Manual Procedures Manual Manual

Field Product Reports

To report quality or other issues observed on your vehicles to the GM vehicle brand
quality team, use the “Field Product Report” process. Instructions are available through
gmfleet.com.

Click link: Fleet Tools, Guides and Resources | GM Fleet
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Select:

- SERVICE

Tools to support service techs and service procedures.

Service Manuals/Bulletins (512000) Consolidated Billing_ Programs
Vehicle publications including: service manuals, owner manuals, labor time guides, accessory guides, The Parts & Service Consolidated Billing Programs provide fleets discounts on parts and vehicle service, as well
transmission repair guides, etc. as electronic consolidated invoicing, reporting and more.

Select Model Year, Make, and Model and click next

Service Information

To view a publication, enter a VIN or select year, make and model, then click 'Next'.

VIN ~ Note: All VIN are 17 characters in length
Year: [2026 ~|  Make: Chevrolet v| Model: [Express v [ Next=>

@ See the newest bulletins, campaigns and preliminary information in New Bulletins

Select other options:

Eind a document by its I, bulletin or ign # in Number Search

Find bulletins igns and preliminary information by Year Range + Model + Keyword

Select and view a User Guide

!@1 Send us your feedback/ Report a Problem
-

Help

Select Service Manual/Bulletins Express, Savana Manual

. Service Information

2023 Chevrolet Express

Select a vehicle publication to view:

Service Manual/Bulletins
Express, Savana Service Manual (16060824)

Accessories Manual

Express, Savana Accessory Installation Manual

Labor Time Guide

G/H Van GLC
GM Warranty Job Aid

Owner Manual
Cadillac/Chevrolet/GMC Light Duty Truck Limited Warranty (GMNA-Localizing-Puerto Rico-16451732)
Chevrolet Cutaway Chassis Limited Warranty and Owner Assistance Information (GMMNA-Localizing-U.5.-16589935)
Chevrolet Express Owner Manual (GMMA-Localizing-U.5./Canada/Mexico-16547501)
Chevrolet Limited Warranty and Owner Assistance Information (GMNA-Localizing-U.5.-16451727)
Chevrolet/Buick/GMC Canadian Limited Warranty and Owner Assistance Information {GMNA-Localizing-Canada-16451730)
Chevrolet/GMC Canadian Cutaway Chassis Limited Warranty and Owner Assistance Information (GMNA-Localizing-Canada-16585937)
Chevrolet/GMC Express/Savana Airbag_Deployment Zones Supplement {GMNA-lLocalizing-U.S./Canada/Israel/MidEast-16547525)
General Motors Warranty Policy (GMMA-Localizing-Central America/Caribbean-16322213)
General Motors Warranty Policy (GMMNA-Localizing-Mexico-163564593)

Enter “Field Product Report” in the key word search box
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Click: Information for Dealers/Technicians on When and How to Submit a Field
Product and/or Enhancing Field Product Reports with Digital Pictures

Servicelnformation = gﬁk m @& »@ cﬁg ?

2023 chevrolet Express | Express, Savans Service Manual 16060824 | Search Results

Basic Search [Search By Phrase] Search Help.
Search matching [all ] of these keywofQs : [FIELD PRODUCT REPORT Search
Fastener Specifications RPO Code List Maintenance Items Master Electrical Component List  Diagnostic Starmmes ’—uﬂmst Symptom List  Control Module References

Collapse All Expand All

1 of 1 Bulletins results displayed.

- Bulletins, Campaigns and Preliminary Information {1 Result)

202-00-89-002W: Information for Dealers/Technicians on When and How to Submit a Field Product Report (FER) (U.S. and Canada Dealers Only) - (Sep 26, 2023)

ToT et ren-shé-How-to-Submit a Eield Praduct Repart (EPR) {11'S and Canada Dealers Qaly) Modals: 2024w + Tt REPSFE [PTR) process in Canada has been renamed Field Product Report (FPR) to

GM Fleet 22
Revision: 2026



gm| Fleet

GM Trademark Usage

Article 12 of the Agreement (Article 11 for Motor Home and Coachbuilder) contains
Terms and Conditions with respect to GM Trademark Usage. See Article for
specific Terms and Conditions. For your convenience only, GM is providing the
information below to help you understand the proper usage of Marks.

o Approved Mark to be used by SVM

o Approved Mark to be used by Cadillac Coachbuilder

= Camtttiec

MASTER COACHBUILDER

o Above Mark’s may be used only in communications with GM Dealers

o The Mark’s may not be used for End Product labeling or communication with
end users

o Under no circumstances may the Mark’s imply endorsement, approval, or

authorization of End Product
o SVM may not use any other GM Marks

o SVM is not authorized to use any GM Marks, trade dress, website URLs,
rights of publicity, and other intellectual property owned by GM

GM Fleet
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Appendix A (Example of Delayed Warranty Start Form)

General Motors Delayed Warranty Start Form

This form is to be used by U.S. General Motors dealerships and authorized Fleet personnel,
after a titled retail delivery has been reported, to extend the start date and/or mileage of a
New Vehicle Limited Warranty on eligible vehicles.

Reference Service Policies and Procedures Manual, Article 4.1.1 for complete details.

Eligibility
Select the eligible vehicle/situation that applies:

I:‘ Commercial Truck Chassis - Incomplete or Upfitted Vehicle
I:‘ Recreational Vehicle (RV)

I:‘ Upfitted Mobility Vehicle

I:‘ Coach Vehicle (Limousines, Flower Cars and Hearses)

[ Political Subdivision Vehicle (approved by Bid Center)

Vehicle Information
Vehicle Identification Number (VIN - 17 Characters): | |

Important: To be eligible, the vehicle must have less than 3,000 miles and the date must be within two (2) years of the original build date.

Requested Mileage: l:l {3 Miles {3 Kilometers

Date:

Dealer Information (When the vehicle is sold by a GM Dealer)

Business Associate Code (Bac - 6 Digits): l:l

Dealership Name: | |

Dealer Employee Requestor's Name: | |

Authorized Fleet/Retailer Information
Requestor's Name:| | Requestor's Email:| |

Fleet/Retail Business Name: | |

Fleet Business Associate Code (BAc - 6 Digits): |:|

Address:

Street, City, State, and Zip Code

**Save the file name as the VIN of the vehicle only.

GM Fleet 24
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Appendix B (Receiving Hours Notification Form)

RECEIVING HOURS NOTIFICATION (FAX or E-mail)

TO -
CARRIER TERMINAL

HAME

ADDRESS

CITY/STATE/PROVINGE

POSTAL/ZIP CODE

FROM -
RECEIVING LOCATION

DEALER CODE

MAME

ADDRESS

CITYFSTATE/PROVIMNCE

POSTALZIP CODE

CONTACT PERSON &

AREA CODE/PHONE MUMBER

INSPECTION HOURS EXTENDED RECEIVING HOURS

FROM TG FROM TO
MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

[ NON-WORKING HOURS

IF YES, PLEASE INDICATE THE "DROP BOX" LOTATION, WHERE THE VEHICLES ARE TO BE PARKED, AND ANY
OTHER SPECIAL DELIVERY INSTRUCTIONS.

HON-ESTABLISHED
HOLIDAYS

(PLEASE LIST THE MONTH AND DAY)

*THE ABCAWVE HOLIDAYS 00 NOT INCLUDE ESTABLISHED MATIONAL HOLIDAYS OR SATURDAYS/SUNDAYS *
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GEMERAL MOTORS Company TRANSPORTATION CLAIM LETTER OF HOTIFICATHOMN
- DELIVERY AT | GARRIER WEHIGLE IDENTIFICATION WOMBER DELIVERY RECEIPT
o IR CONE DEALERSHIF CODE MO,
mason for Letter of Maobfication Dnlivery Conditions:
— it [Spaacity) he Dlivery Recospl was signed  Vehide Delivered
I:I':E eyl e without axception? Subject to Inspechion
STl Delermad irsgssction I I'I'EE :TE&
:Insuﬁchm of Ma coplas of Delvary Aecelpt D-:- :M{:
|camiar Mame Dealership Name
Aadraas Auinass
City/StateZlp - CitytState Zio -
Phone Mumbar Phone Mumbar

DAMAGE EXCEPTION CODES

I

BAEE  TYOE  SEVERMTY AEER T™™FE  SEVERAMY AREA TVE  SEVEAMY AN TYPE SEVERTY
I

AEER  TYDE  EEVERMY AR TYEE  EEVERMY AREA TVEE  SEVEAMY ASEA  TYPE SEVERMTY
I

AFEA, T SEVERITY SEIER TYFE  SEMERAITY ARER TYFE SEVERITY FRIER, TYPE EEVERITY
I

AAEA, TV E SEVERITY ARES TYFE  BEVERITY hREA TYFE SEVERITY AIEA TVPE SEVERTY

REMARKS

SERVICE AGENT REFRESENTATIVE IS TO ENSURE THAT ALL DAMAGES ARE MOTED CORRECTLY.
LETTER OF NOTIFICATION I3 TO BE FAXED OR SENT WA CERTIFIED MAIL WITH RETURN
RECEIPT REQUSTED THE NEXT BUSINESS DAY FOR AFTER HOURS DELIVERIES, OR WITHIN
3 BUSINESS DAYS OF DELIVERY FOR CONCEALED DAMAGE

Seniza Agent Dielwery Carer Delvery
Signature Dugrte __ Signature Date

LETTER OF NOTIFICATION
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m GENERAL MOTORS
RECEIVING / INSPECTION CARD

DAMAGE AREA CODES

Left { Driver Side Trunk / Cargo
10 Doce-Left Fromt 01 Antenna'Anterna Base
11 Door-Left Rear 18 Front Floor Mats
14 Fendarlet Frant 19 Rear Floor Mate
15 Quarer PanelPickup Box-Le#t 23 Accessoty bagbex
30 Mimror-Quiskde Left 40 Spare TieWheel
35 Rocker PanelOuter Sil-Lett 52 Deck Lid TaligateHatehback
38 Purring Board'Step-Left 55 Cargo Arza/Other
T0 Canter Post Left 57 Wheel Covers CapsRings
72 Lsft Front Tire 84 ToclalJack/Spare-Tie Mount+ Lock
75 Leh Front WheeVRim 92 Licsnse-Bracket
74 Left Rear Tre
75 Lsft Rear Whest Fim PickUp Box

15 Quarter PanabPickup Box-Lett

Rear 17 quarter Panel'Fickup Box-Right
o4 Bumpee'Cover'Ext-Rear 61 PickUp Eox-dnleror
06 Bumper Guard'Strp-Haar 63 Rails, Truckbed/Lighfoar
07 DecrBack Cargo, Right 87 Ferder (Dusd whes!) Rear Leit
06 Door-Back Cargo, Left B3 Ferder (Dud whesl)-Rear Right
21 Glass Fexr
45 Tl Light/Harehware
58 Wipers, all
&4 SpolkeDellector-Rear
&6 Farking Sonar System
89 Trikr Hitch, Winng Hamess, Tow Hooks

GM Fleet
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(PLACE VEHICLE ON HCQIST FOR
UNDERCARRRIAGE INSPECTION)

]

Right / Passenger Side
Deor-Fight Cargo

12 Door-Right Front

13
16
17
3

BIAIBEEH

88 BBAINRRRBREB

daeH By

5652883808

8
@
&7

Dior-Right Fear
Fender-Richt Front

Quarter Panel'Pickup Bo-Right
Mimor-Cutside Right

Recker PanelOuter sil-Fight
Rureing Board'Step-Aight
Cérter Post Fight

Fight Rear Tire

Right Rear WhooV/Fim

Right Front Tire

Right Front Wheel/Rim

Front End
BumgerCoven'Ext-Front
Bumger Guard'Strig-Front
Glass Windsheld

Grile

Headight/Cover/Tum Signal
Lamgs-Fog/Diving'Spat
Heod

SphashPansbspeiler-Front
Vipers, all
Cowl

Under Hood
Battery/Box
Engina Compartment-Other

Rool
Antenna/Antenna Base

Reot
Sunecol T-Tep

VinydConvertinle Top (Tonneau Cower

SpeilsnDedector Raar
Luggage Rack (Strgs) Drip rai
Camer Past

Interior

Accessory BagBox
Headiner

Keys

Keyless Remote
Audio/Video Player

TV/ OVD Screen

Trim Panel-Front Left
CDd Changer Separate Unit
Trim Panel-Front Bght
Radde Speakers
Deshinstrument Paned
Cuarette LighterAshliray

Interior
68 Carpet-Front
85 Communication'GPS Unit
83 Steering Whaeh/Alrbag
84 Seat-Front Let
o5 Seat-Front Right
95 Seat-Aear
g7 Carpet-Rear
88 Interor Other

Undercarriage
44 Gas Tank
54 Undercarriage Ot
81 Gas Cap'Cover
50 Frame
91 Exhaust System

DAMAGE TYPE CODES

01 Bex

02 Broken(Excap! Giass)

03 Cu

04 Danited (Pant Broken)

05 Chipped (Except Ghss )

06 Cracked (Excepl Glass)

07 Gouged

08 Missing

09 Scufied

10 intarior Staned or Soiked

11 Punchured

12 Scratched (Except Glass)

13 Tom

14 Dented-Pant'Chrome Not Damaged
18 MadngEmblemWeathestrip-Damaged
13 Mddng/EmblernWeatheestrip-Locse, Missng
20 Glass-Cracked

21 GlassBroken

22 GlassChipped

23 Glass-Seralched

24 Marker Light-Damagad

25 DecalPaint Svipe-Damaged

29 Contamination, Exterior

30 Flid Spi-Exterior

34 Panal Edge-Chippad

37 Hardware, Exterior-Damaged

38 Hardware, Exterior-Loose-Missing

SEVERITY CODES

1 Damage upto 1inch in lengdiameter
2 Damage 1 -3 inches in lengt/dameler
3 Ower ¥ and up to and inchdng 6

4 Ower 8" and up lo and iIncdng 12

5 Ower 12"

6 Masing
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Appendix C (Insuranie Certificate)

7

CERTIFICATE OF LIABILITY INSURANCE

DATE MMTRATYYY)
WN2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGMTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TME COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THMS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING NSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If Ihé COrtiNcate NOISr 18 an ADOITIONAL INSURED, the policy(iea) must have ADDITIONAL INSURED provisions of B9 andoniec.

If SUBROGATION IS WAIVED, suject 10 the termns and conditions of the

T4 CHDNCHE 0008 NOL COMEr NGNES 10 T CHCTINCILS RO IN BIY Of BN

. cortain policies may require an encorsement. A statement on

ABC Insurance Corp
123 Street

Amytown, USA 48253

THIZ 12 TO CERTIFY THAT THE POLICIED OF INDURANCE
INCICA

SUM
123 Street
Anytonn, USA 48174

COVERAGES CERTIFICATE NUMBER:

LITED
TRO. NOTWITHITANDING ANY RECUSEUMENT, TRRM OR CONDITION

mwmvnwumvmm THE INJURANCE ASFOARDED BY TE POLICES DEOCREED HEREN 13 JURECT TO ALL THE TEAMD
EXCLUTIONT AND CONDITIOND u:nmo

OF SUCH POUCED. LMITS SHOWN NAY HAVE

BELOW MAVE DEEN ID0UED TO THE INSURED NAMED ADOVE FOR THE POLCY
OF ANY CONTRAZ

T OR OTHER DOCUMENT BITH RESPRCT YOWM

I’VFAD GLMI!

rrre cr mcorAwcs
o | commenoaL oenemAL LAsRITY 7
ocoum
* Cerarasta Llabisty WD 0 oy o st | 4
XPK12245 DEIN2018 | OBMN020 | penacrns s aov sucs | 5 1,000,000
ACCFEATE LT APRLES PER | DR ASCREQATE + 2,000,000
wuoer 0] 2% [5] oc % 2,000,000
'
ASTOWOBLE LASLITY 72 - [54/600,000 <
] ey ave BOOL Y UNY e pesert | §
B ;g: E","'zs\wgmm XMYE78910 0132013 | 05/1372020 :mm...._.:
B CompiCollision _ [T1.000 ded.
|| wwemaiin s ocoum "l ] EACM COORATNCE +9.000000 <
c | coanencs | XAE24552803 DEI2019 | OBAN020 | svscnrs s ,000
A — .- —
(21 [T |
D [ivmre onanenesscome fll [~ XWCS1039660 DENN20N |ORANNR0 | cacmaccone |3 1000000 |
o -.“M’w ¥ st -t i oot 3 1,000,000
-.-"Q‘-"mr 3 [ 1,000,000 ‘
s LU S0 o leasl The NGPeS! value OF vehlsles
E |Garage Keepers Lagai Lissisty XXCB0S09002 f\m 0EI1I2020 | e

T T O OFE IR TN ) O A TR L ERRCLER AR SAY ARt Barts Sotusiotn s B afmctnd I sen oo 5 sebantt
(General MOLOES LLC 1 Named 38 an AGGIIONS INEGIea WILh 198pact 10 he ADOVS CIPUOORT POBCIE. S1CHP! WOMLETE COMPINSAtOn and
Empioyer's Lisbdity. This ineurance is primary to amy other insurance avaliable to General Mofors LLC. The General Liabiity policy

Contracteal Lisbity. Umbrsita LOIy policy XAZ24652500 Sits In exCHss of Commercial Gensral Lisbilrly policy XPK12345 and
Auto LIadiity polcy XMYCTES10. Cortificats HOIOM will recHive 30 Day NOGCS of Canceliation or moancation of poscy.

CERTIFICATE WOLLER

CANCELLATION

GENERAL MOTORS ELC

SHOULD ANY OF THE ASOVE DEICRBED POLICIES BE CANCELLED BEFORE

Al Special Vehicle Masufactirer Group THE EXPIATION DATE THMEREOP, NOTICE WILL B2 OELIVERED W
100 Retaissance Cester ACCORDANCE WETH THE POLICY PROVISIONS.
PO BOX 100
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Appendix D (SVM Business Information Form
SVM BUSINESS INFORMATION UPDATE

EMAIL SVM.mailbox@gm.com

This 5%M Business Information Update Form k submitted as part of the Specialty vehicle Manufacturer (53 Converters Agresment
and Is current as of the dated slgnature block at the end of the form.

SVM BUSINESS PROFILE

EWVHM ENTITY LEGAL HAME

SVM DBA MAME (|1 Applicabla)
] corroration sTATE oF incorporation SElECt State =l
|:| LIMITED LIABILITY COMPANY (LLC)

OTHER [(Specify)

MAMES OF OWNERS AMD RESPECTIVE SHARES

HAME OF OWHERS

PERCENTAGE
{all Individuals, bansficlaries of trusts or other
entitlas owning an equity Intarast In 5WHM.) TITLE OF CWNEREHIR
SVM PRINCIPAL LEADERSHIP
HAME TITLE PHOME MO. EMAIL ADDRESS

GM Fleet
Revision: 2026
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SVM BUSINESS INFORMATION UPDATE

EMAIL S¥M.mailboxi@gm.com

GENERAL MANAGEMENT CONTACT INFORMATION

MAME | . CELL PHOHE
EMAIL ADDRESS GFFICE PHOHE
STREET ADDRESS FAX HO.

ITY STATE zZIp

ACCOUNTS PAYABLE CONTACT INFORMATION

HAME CELL PHONE
EMAIL ADDRESE @FFICE PHONE
STREET ADDRESS FAX NG,

CITY BTATE . . ZIR

KEY SVM CONTACTS

CHASEIS ENGIMNEERIHNG WARRAMTY-
COORDINATOR SALES CONTACT CONTACT GUALITY CONTACT

CONTACT HAME

EMAIL ADDRESE

CELL PHOME M.

LAMND LINE IMCL. EXT.

STREET ADDRESS

GM Fleet 30
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SVM BUSINESS INFORMATION UPDATE

EMAIL SWM.mailboxi@gm.com

“SHIP TO" LOCATION DETAIL

The lecationis) listed below shall be the only location(s) authonzed for GM to ship vehlclas {Ship to Locationdshy. GM will only ship
wehlcles directly to the locationds) listed below

LIST THE FULL ADDRESS OF EACH LOCATION
CURRENTLY USED BY THE 8WM WHICH GM SHIPE To: BHIP-TS (/M2 BILL-TS (¥/H)

Arny and all changes Inthe SWM's Authorized Locations listed above must b= approved by GM pursuant to the GM SV Converters
Agreement. Any changes, additions or deletlons agresd upon by GM and SV must be reflected In wrting In a substitute Exhibit A,
exaouted by the SWM and GM.

SIGNATURE
Tha VM Busirass Information Updata Form has bean completed as raquinrsd by the SYM Corvarters Agreament, Article 141 {131 Motor Home).

MANHUFACTURER HAME

SIGHATURE B

PRIMTED HAME

TITLE L DATE

GM Fleet
Revision: 2026
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Appendix E (Cadillac Master Coachbuilder Customer Ackowledgement form)

MASTER COACHBUILDER
CMC DISCLOSURE OF NON-GM PRODUCTS

CUSTOMER ACKNOWLEDGEMENT FORM

(A copy of this signed FORM must be kept in the Customer New Vehicle Sale or Customer Service file).

The consumer (buyer/lessee) acknowledges:

1. They are purchasing a completed vehicle by an end product manufacturer other than General Motors
LLC (“GM”), and that the vehicle contains Non-GM Vehicle Options and Modifications, and that the
vehicle has been completed from its original “chassis” build as produced by GM. Examples include,
but not limited to:

a. Cadillac XT5 Limo (V4U Option)
b. Cadillac XT5 Funeral Hearse (B9Q Option)

2. This vehicle has been modified from its original “chassis” build as produced by GM by a third party
Cadillac Master Coachbuilder (CMC) / Manufacturer and may contain non-GM components installed
that will not be covered under the GM New Vehicle Limited Warranty.

3. ltis the responsibility of the CMC/Manufacturer to certify their vehicle, not GM, and to ensure that
any vehicle modifications or alterations are installed in compliance with any applicable federal,
state or local laws.

4. The CMC/Manufacturer is solely responsible for all warranties on the body or equipment they install
and any alterations (or any effect of the alterations) to any of the parts, components, systems, or
assemblies installed by GM. A copy of the CMC/ Manufacturer’s Third Party Warranty has been
provided.

5. GMis not responsible for the safety or quality of design features, materials, or workmanship of any
alterations by such CMC/Manufacturer.

6. GM takes no responsibility for these alterations of modifications, or for any impact these
modifications may have on the safety, performance or durability of the vehicle. It is not GM’s
responsibility to provide any applicable warranty on these components.

CADILLAC MASTER COACHBUILDER COMPANY NAME:

Vehicle Type: ____Limo (&V4U) __ Hearse (&B9Q) ____Short Stretch Livery (&W30)
VehicleVIN(17digits) __/ [ [ [ [ 1 1 1 [ [ 1 [ [ | | | |
Sales Representative Signature
Customer Signature
Customer Printed Name Date:

GM Fleet 32
Revision: 2026



