
1 Requires Dual Rear Wheel model. These maximum payload ratings are intended for comparison purposes only. Before you buy a vehicle or use it to haul people or cargo, carefully review the Vehicle Loading section of the Owner’s Manual and check the 
carrying capacity of your specific vehicle on the label on the inside of the driver’s door jamb. 2 Equipment from independent suppliers is not covered by the GM New Vehicle Warranty. GM is not responsible for the safety or quality of independent supplier 
alterations. 3 Service varies with conditions and location. Requires active service plan and paid AT&T data plan. See gmfleet.com/connectedservices for details and limitations. Availability subject to change. 4 Premium paint; additional cost. 5 Vehicle user 
interface is a product of Apple and its terms and privacy statements apply. Requires compatible iPhone and data plan rates apply. Apple CarPlay is a trademark of Apple Inc. Siri, iPhone and Apple Music are trademarks of Apple Inc., registered in the U.S. 
and other countries. 6 Vehicle user interface is a product of Google and its terms and privacy statements apply. Requires the Android Auto app on Google Play and an Android compatible smartphone running Android 5.0 Lollipop or higher. Data plan 
rates apply. Android Auto is a trademark of Google LLC. 7 Go to my.gmc.com/learn to find out which phones are compatible with the vehicle. 8 Front recovery hooks are for vehicle recovery only. To avoid the risk of injury, never use recovery hooks to 
tow a vehicle. 9 Functionality varies by model. Full functionality requires compatible Bluetooth and smartphone. Some devices require USB connectivity. 10 Not compatible with all devices. 11 Services subject to user terms and limitations. Certain services 
require working electrical system, cell reception and GPS signal. OnStar links to emergency services. Data plans offered by AT&T. See gmfleet.com/connectedservices for details. Availability subject to change. 12 If you decide to continue service after 
your trial, your selected subscription plan will automatically renew thereafter. You will be charged at then-current rates. Fees and taxes apply. To cancel, you must call SiriusXM at 1-866-635-2349. See SiriusXM Customer Agreement for complete terms at 
siriusxm.com. Some features, including streaming content and listening recommendations, require GM connected vehicle services. All fees and programming subject to change. ©2020 SiriusXM Radio Inc. All rights reserved.

KEY STANDARD FEATURES
Features based on Sierra 3500 Heavy Duty model with the  
1SA equipment group.

SAFETY + SECURITY
StabiliTrak® Electronic Stability Control System

PERFORMANCE
6.6L V8 gas engine (401 hp/464 lb.-ft. of 
torque)

4-wheel antilock disc brakes with Duralife™ 
brake rotors

6-speed automatic heavy-duty transmission 
with Cruise Grade Braking and Powertrain 
Grade Braking

External engine oil cooler

External transmission oil cooler

Heavy-duty locking real differential 

High-capacity air filter

Tow/Haul mode

PRODUCTIVITY + DRIVE EXPERIENCE
40/20/40 three-passenger split-bench front 
seat with upper covered armrest storage

60/40 folding rear bench seat (Crew Cab)

Apple CarPlay™5 and Android Auto™6 capable

Bluetooth® wireless technology7 for  
select phones 

Cargo area lamps

Front recovery hooks8

GMC Infotainment System9 with a 7-inch 
diagonal color touch-screen

LED Daytime Running Lamps

LED reflector headlamps with GMC Signature  
LED Lighting

Manual tilt steering column

USB ports10 (2)

Vertical, high-visibility, trailering outside 
mirrors with manual fold and extension 

KEY AVAILABLE FEATURES
Optional features and packages vary by trim level. See Order
Guide for details.

6.6L Duramax® Turbo-Diesel V8 engine  
(445 hp/910 lb.-ft. of torque)

2-speed Autotrac® transfer case

4G LTE Wi-Fi® Hotspot capable, includes 
1-month trial or 3GB of 4G LTE data 
(whichever comes first)3

40/20/40 three-passenger split-bench 
front seat with covered armrest storage and 
lockable underseat storage

120-volt power outlet

Allison® 10-speed automatic transmission

Dual-zone automatic climate control

GMC Infotainment System9 with an 8-inch 
diagonal color touch-screen

Heated cloth front bucket seats with  
10-way power driver adjuster

Heated, power-adjustable vertical trailering 
mirrors with memory, power-fold, integrated 
turn signals, auxiliary and perimeter lighting 
and puddle lamps 

Integrated Power Take Off (PTO)

Integrated trailer brake controller

Lockable storage compartment under front  
seat cushion

Manual tilt/telescoping steering column

OnStar®-embedded hardware, includes 
3-month trial of Fleet Safety & Security Plan11 
and 3-month trial of Fleet Remote Access Plan11

Rear seatback storage compartment

Rear-window electric defogger

Remote Keyless Entry

Remote Start

SiriusXM® All Access 3-month trial 
subscription included12

Snow Plow Prep Package

Upfitter switches (5)

USB ports10, dual charge-only

AVAILABLE MODELS
Sierra 2WD/4WD Regular Cab DRW  1SA

Sierra 2WD/4WD Crew Cab DRW  1SA

SLE 2WD/4WD Regular Cab DRW  3SA

SLE 2WD/4WD Crew Cab DRW  3SA

2021

GMC SIERRA 3500 HEAVY DUTY 
CHASSIS CAB

EXTERIOR COLORS
Brownstone 
Metallic4

Carbon Black 
Metallic4

 
Cardinal Red4

Cayenne Red 
Tintcoat4

Ebony Twilight 
Metallic4

 
Onyx Black4 

Pacific Blue 
Metallic4

Quicksilver 
Metallic4

Summit  
White 

2020 GMC Sierra 3500 Heavy Duty shown. Vehicle shown with upfits from an independent supplier 
and are not covered by the GM New Vehicle Limited Warranty. GM is not responsible for the safety 
and quality of independent supplier alterations.

7,571 LBS.
Available Max. Payload1

UPFIT2

Two Cab-to-Axle 
Options

4G LTE
Wi-Fi® Hotspot 

Capable3




