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Fleet Service and Parts

Unmatched GM Dealer Network

• Over 6,400 GM Goodwrench locations nationwide — 
the industry’s largest automotive service provider

• Goodwrench Multi-Point Vehicle Inspection
• Advanced diagnostic equipment and a link to GM engineers

that supply daily service information
• GM-trained and ASE-certified technicians with over 2 million

hours of training annually

• Genuine GM Parts, manufactured to meet the exact 
specifications of your GM vehicle

• One-stop shopping for all your service needs —  
including tires and glass

• Go to GMGoodwrench.com for a location near you

Best Coverage in Industry* 
• 100,000-mile/5-year Powertrain Limited Warranty, Roadside Assistance,

Courtesy Transportation**
• Transferable to subsequent owner
• $0 Deductible        

Fleet Focused Solutions
• Dedicated Fleet Sales, Service and Parts organization
• Experienced in assisting fleets with maximizing vehicle uptime

and driver convenience 
• Operating expense consultation
• Fleet Action Center 1-800-FleetOp (1-800-353-3867)

Maintenance Savings Technology
• Oil Life Monitoring System (available on select models)
• Simplified maintenance
• Tire Pressure Monitoring System (available on select models)
• Business Vehicle Manager available through OnStar (available 

on OnStar-equipped models)

World Class Training 
• Web-based technical training
• Instructor-led classroom sessions provide hands-on technical training 
• For more information, please go to:

– www.gmtraining.com
– www.acdelcotechconnect.com

GM Tools and Equipment
• Service Tools and Equipment
• Fleets may purchase tools and equipment available through

GM’s authorized source
• Visit www.servicesolutions.spx.com or call 1-866-621-2128

Service Reference and Diagnostics
• Service Information (SI 2000)
• Contains valuable service information necessary to successfully

diagnose and complete vehicle repairs
• TechLink Bulletins
• Service Manuals, Service Bulletins and Information
• Electronic Tech II Updates
• Multiple Diagnostic Interface (MDI)
• Visit gmfleet.com

GM Fleet Service — Value for You! For Fleets with in-house maintenance
and repair facilities, GM has quality parts
for your GM and non-GM vehicles 

GM Parts 
• High quality GM Parts designed, manufactured, and tested to help keep

your GM vehicle running at peak performance 
• Your GM Goodwrench dealer carries a full line of genuine GM Parts —

Maintenance/Repair, Collision, Powertrain, and GM Accessories

ACDelco Parts
• Meet stringent quality standards 
• Available for GM and non-GM vehicles
• ACDelco is a global leader in the automotive aftermarket and offers over

100,000 quality parts across 37 product lines

ACDelco Key Fleet Program 
Offers fleets technical and related benefits to increase efficiency 
and reduce downtime 
• Product training and service seminars at no charge
• Technical assistance hotline 
• Discounts on SPX tools, equipment, service and training manuals
• For additional information: www.acdelcotechconnect.com

Fleet Parts Purchase Program (FPPP) 
ACDelco program for fleets with multiple repair facilities 
• Consolidated billing 
• Standardized fleet pricing 
• Product training and service seminars at no charge
• Local delivery from ACDelco Warehouse Distributors 
• For additional information: www.acdelcotechconnect.com

WIP (WISE Internet Parts) 
Online parts/ordering link to local ACDelco Warehouse Distributors 
• Order history and saved order sheets 
• Labor, tech specs, and other optimal modules available soon 
• For additional information, call 1-800-825-5886, option 3
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*  Warranty plus Roadside Assistance
and Courtesy Transportation Programs.

** Whichever comes first. See dealer for
details. Does not apply to Medium
Duty or Saab.
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